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Learner Interview
	Appointed IQA:

	
	Qualification
	

	Event number:

	
	Tutors/assessors:
	

	Date:

	
	Learner name: 
	



Learner questions
	Area
	Rating
	Comments if relevant

	Pre course
	How clear and helpful was the information you received before starting the course? Did it prepare you well for what to expect?
Excellent ☐  Good ☐  Average ☐  Poor ☐  Very poor ☐
	

	Course delivery
	How useful and relevant was the course content to you?
Excellent ☐  Good ☐  Average ☐  Poor ☐  Very poor ☐
	

	
	How would you rate the learning environment and facilities provided (e.g., classroom, equipment, online tools)?
Excellent ☐  Good ☐  Average ☐  Poor ☐  Very poor ☐
	

	
	Was the course delivered at a pace that worked for you?
Excellent ☐  Good ☐  Average ☐  Poor ☐  Very poor ☐
	

	Workforce 
	How effective was your tutor or assessor in supporting your learning?
Excellent ☐  Good ☐  Average ☐  Poor ☐  Very poor ☐
	

	E-Learning 
	How would you rate the quality of your online learning experience?
Excellent ☐  Good ☐  Average ☐  Poor ☐  Very poor ☐ Not applicable ☐
	

	Assessment
	Were the assessment methods appropriate and well-matched to what you learned?
Excellent ☐  Good ☐  Average ☐  Poor ☐  Very poor ☐
	

	
	Rate your experience of the assessment process:
Excellent ☐  Good ☐  Average ☐  Poor ☐  Very poor ☐
	



	Did the course meet your expectations? Please explain

	

	Did you face any challenges (e.g., technical, personal, course-related) with this course? How were they addressed?
	

	How do you plan to apply what you’ve learned?

	

	What other professional development would be valuable to you to support you further?
	

	Any other comments/feedback

	



Key strengths and areas for development 
	Area
	Comments


	Strengths 
	· 

	Areas for development
	· 


Action plan 
	Suggestion action
	Responsible person
	Time-scale
	Priority (High, medium, low)
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